
BRAVOMODA

Product Warranty
Bobrek Kolonia 16
26-804 Stromiec 

NIP: 798-138-37-76
REGON: 672771240

Product guarantee claim
(complaint based on legal guarantee provided by EU law)

Order details:

Order reference: Order date:

Invoice reference: Invoice date:

Customer details:

Name Street number

Phonenumber Zipcode

E-mail City / Country

Product details

Product name

Product reference

Product price

I inform you that the product I purchased is faulty/defective. The defect is:

Description of the 
product defect

Date of discovery of the
defect

Due to the above, I request (please indicate the appropriate)

A Free repair of goods (removal of defect)

B Free exchange of goods for new ones

C Reducing the price of the goods by the amount:



D I withdraw from the contract and ask for a refund

Select your preferred way to receive your refund

  Online bank transfer

The refund will be made in the same way
how we received payment for the order.

  Bank transfer

The refund will be made by traditional transfer
to the account number provided below.

International Bank Account Number (optional)
If you wish to receive the money by traditional transfer, please provide the account number to 
which the refund should be made.

Address for returning goods:

BRAVOMODA – Product return
Bobrek Kolonia 16
26-804 Stromiec

……………………………………

Date and signature


